
 

 



 

 
 

Chimhanda (Acknelar) Attorneys trading as ARC Attorneys is a boutique law firm focusing on conveyancing,  

notary and all property-related matters. 

 

We are based in Johannesburg, South Africa, however our law firm serves the whole of South Africa 

Property and people are our passion. 

 

 
 

CONVEYANCING 
 

1. Conventional Transfers 

2. Sectional Title transfers 

3. Deceased Estate Transfers and Endorsements 

4. Insolvent Estate Transfers 

5. Auction Sales 

6. Consolidations 

7. Subdivisions 

8. Sectional title and Township developments 

9. Various Deeds Office Applications  

We are members of the Johannesburg Association of Attorneys (JAA), which is an association that assists 

its members in resolving complex matters, and thus provide the support that an attorney firm would require. 

NOTARY 

 

1.  Exclusive Use Areas2. Antenuptial Contracts 

3.  Notarial Bond Registrations and Leases 

4.  Servitudes (Right of way etc.) 

5.  Notarial Agreements: Usufruct, Usus and Habitatio 

6.  Cohabitant Agreements 

 

HOW WE CAN ADD VALUE TO YOU 

 

 If you are a transferring attorney firm in a different province we are willing to correspond on your behalf 

in Gauteng.  

 

 

 

 

 We create a “process” breakdown guide of what to expect and make this  

available for clients as part of the value add.  

 

 We have an information center  

 

 

 

 

 

 

 

 

 

 

Who we are 

What we do 

How we do it 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

We pride ourselves in exceptional clientele relationships and full commitment to transferring property 

within the shortest time period possible where matters are within our control. When there are obstacles on 

your property, we go over and beyond the norm, to ensure that the challenges and obstacles are overcome.  

 

We provide regular feedback, and accessibility throughout the process. We understand that purchasing a 

property is a considerable financial decision in one’s life, and therefore we treat the transfer of each property 

as if we were transferring our own. 

 

 

 

We believe in treating our clients and the property we are transferring as we ourselves would like to be 

treated if we were on the other side. We believe in ensuring the transfer process is carried out as effortlessly 

and efficiently as possible, by following up on each process. We do NOT believe in waiting for things to 

happen. We get things done! 

 

 

 

Purpose: To transfer property in the shortest time possible  

 

Vision: To be the conveyancers of choice in Gauteng 

 

Mission: To provide quality service and ensure your experience with us leaves you with pleasant memories 

and an automatic response to refer our firm to colleagues, friends and family 

 

 

 

Converyencer& Notary Specialist 

Conveyencing Secretary  

Business Manger  

Rates Agents – Obtain clearance figures at council 

(Marketing & PR Agency Partner) 

 

 

 

What’s the message you are trying to get across? 

 

 We are passionate about service.  

 We desire to make you feel at home 

 We treat people like we would like to be treated  

 We go the extra mile  

 We are excellent at communicating  

o Keeping you up to date  

o Informed  

 Trust is an integral part of our business and hence we  

 are transparent and believe in giving feedback  

 on clients trust funds invested 

 

 

 

 

 

 

 

 

 

Ethos: Our differentiating factor 

What we believe 

PVM – Purpose, Vision & Mission Statements 

Organizational structure 

Our WHY: What inspires us 



 

 

 

We understand  

 

BUYER'S needs and requirements: 

 

To be informed about the transfer process 

To have clarity in expenses connected to acquisition  

To have everything laid out, and mapped out for them  

 

The SELLER'S needs which are 

 

A speedy transfer 

To stay informed on the facts and up-to date on transfer process 

- We send progress reports (once a week) 

- Major notifications (tracking) 

 

 
 

 

 

 

BUYER: desires the asset 

 

ARC Attorneys services them by 

A. Feedback 

B. Make sure the transfer runs smoothly & quickly 

C. Hold their hand through the process of expectations  

D. Go the extra mile for them 

 

 

 

 

 

 

 

 

 

 

 

 

Agent

Buyer

ARC

Seller

Business Model 

Target Market for our services 



 

SELLER: desires the proceeds of the transfer 

 

ARC Attorneys role 

A. Look after their interests 

B. Advisory 

C. Expedite the process  

 

AGENT: desires the complete deal 

 

ARC Attorneys role 

A. Support Role  

a. Informed one step ahead  

b. Take action & make the deal happen 

c. Reliable  

d. Hire efficient staff 

e. Agent confidence that transfer is being handled efficiently 

f. Crisis manage situation  

 

 

 

Q: What costs is the Seller liable for in a transfer? 

A: When selling property the seller is liable to settle the following main costs: 

 

1. Rates clearance figures(including agent and certificate) 

2. Levy/Home Owner Association (HOA) clearance figures  

3. Bond Cancellation Attorney’s Fees 

4. Agents Commission (to be paid on your behalf from proceeds of sale on registration) 

5. Electrical Compliance Certificate (ECC) prior to lodgement unless you request the Estate Agency to 

complete one on your behalf. This is clarified in the Offer to Purchase. 

 

1. Rates Account (including Rates Agent Fees):  

 

-  When transferring a property council charges 3/4months in advance of clearance rates which the    

seller needs to pay upfront in order to receive a rates clearance certificate which is required before 

lodgement in the deeds office.  

-  The rates certificate is a confirmation that the property’s rates are up to date. The certificate is valid 

up until the date which you (seller) have paid the rates figures. 

-  If we register before the date covered by the certificate, council will refund you the overpaid 

amount.  

 

2. Home Owners Association Payment: 

 

 If in your title deed your home is covered by a Homeowners Association(HOA) -   

 they maintain the area)-The HOA request payment of all levies/Home Owners  

 Association Fees, before you can transfer the property. They then  

 provide you with a HOA clearance certificate which we  

 also need to lodge at the deeds office. If you have a  

 sectional title, then you will need to pay  

 levies to your Managing Agent.  

 The procedure is the 

 same as the HOA. 

 

 

 

 

 

 

 

Fee Structure 



 

3. Bond Cancellation Fees: 

 

 Usually there are 3 sets of attorneys that work on a transfer: 

 

(i) The Bond Cancellation Attorney (they represent the Bank for the seller's existing bond),  

(ii) The Bond Attorney (who represents the Bank where the Purchaser obtains their bond) 

(iii) The Transferring Attorneys (us) who represent you, and the purchaser, and co-ordinate both  

   the Bond and Cancellation Attorneys; [and] we are responsible for arranging lodgments with      

   the other attorneys at the relevant deeds office 

 

As the seller you need to cancel your Bond. The Bond Cancellation Attorneys charge you a fee to work with 

the Bank to cancel your existing bond on your behalf. You are liable for these fees, which need to be paid 

before we lodge at the deeds office. 

 

Q: What costs is the Purchaser liable for? 

A: The Purchaser is liable to pay the following costs, which are emailed to them in the form of a 

PROFORMA ACCOUNT which they usually need to settle prior to lodgment at the Deeds Office: 

 

1. Transfer Duty (SARS) 

2. Fee for Submitting Transfer Duty 

3. Transfer Fees (Transfer Attorneys) 

4. Deeds Office Fee 

5. Deeds Office Search 

6. Postages and Petties 

7. FICA identification and verification fee 

8. Document Generation Charge 

9. Lodging Agents Fee 

 

 

 

 

What we report on  

 

There are a number of milestones, which we need 

to accomplish in order to transfer your property 

successfully. Some happen simultaneously, but the 

table below lists the general order in which we 

take the steps toward a successful registration.  

 

Bond cancellation figures requested 

Date Title Deeds received 

Deposit due 

Deposit paid 

Rates Clearance Figures requested 

Rates Clearance Figures received 

Rates Certificate Received 

Bond grant due 

Bond granted 

Seller/s signed 

Purchaser/s signed 

Cost paid 

Guarantee requested 

Guarantee received 

HOA / Levy Clearance Figures Requested 

HOA / Levy Figures Received 

HOA / Levy Clearance Certificate Received 

Transfer duty paid to SARS 

Transfer duty receipt issued by SARS 

Electrical compliance certificate 

Lodgement 

Prep 

 Registration 

The Process 



 

Q: How long does it take to register a property in conveyancing? 

A: Registering a property takes an average of three(3) – four (4) months. We pride ourselves in successfully 

registering a property within a shorter time frame should there be no request for delays from the parties, or 

should the property have no obstacles 

 

Q: Why does registering a property take so long? 

A: The registration of a property involves a number of legal processes, which are created to ensure a secure 

and complete transfer of the property from the seller's name to the buyer's name. There are three important 

legal processes in a transfer. 

 

(i)  The first is the cancellation of the seller's bond. The bank needs to cancel the 

existing bond over the property, and calculate the costs of cancelling the bond 

before the full payment has been made. The bank also appoints Bond Cancellation 

Attorneys to handle the matter. This process can be quick, with a turnaround within 

5 working days or a little longer, where the original title deed has been lost by the 

holding institution. 

 

(ii) Obtaining Rates Figures.  If there are no complications on the property, rates figures 

can be obtained within a week but in the case where there are complications, figures 

can take anywhere from a month or longer to be issued. This is the reason why we 

need all the FICA from both sellers and purchasers as early as possible in order for 

us to request figures as soon as possible after we receive the offer to purchase. 

 

(iii) Obtaining a new bond for the property. The purchasers bank usually performs a 

number of routine checks before they grant a bond on a property which can take a 

couple of weeks depending on the Bond Amount being requested and the 

purchasers credit worthiness 

 

 

Contact us at the details below:  

Tel: +27 (11) 784 1222 / +27 (74) 574 6604 

Office address: 44B Wierda Road West, Wierda Valley, Sandton 2196, Johannesburg, South Africa. 

Postal address: P.O. Box 783327; Sandton City; 2146; Johannesburg, South Africa 

acknelar@arcattorneys.co.za or luchelle@arcattorneys.co.za 

 

www.arcattorneys.co.za 

 

The Process 

mailto:acknelar@arcattorneys.co.za
mailto:luchelle@arcattorneys.co.za
http://www.arcattorneys.co.za/

